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The Largest Tax Refund in History! Major Action 

by U.S. Customs in April 

"Uncertainty in U.S. trade policy is brewing." 

Recently ,  U.S.  trade pol icy has released two major  s ignals in 

succession:  on the one hand, U .S .  Customs has announced that i t 

wi l l  initiate tax refund arrangements starting in Apri l ;  on the 

other hand, the U.S.  government has restarted the “Sect ion 301 

Investigation” and included 16 countries and regions , including 

China,  the European Union,  and Japan, within i ts  scope.  The 

near-simultaneous emergence of  these two polic ies has once 

again highl ighted the complexi ty  and volat i l i ty  of  the pol icy 

environment for  the cross-border e-commerce industry.  For 

sel lers rely ing on the U.S.  market,  th is  also  s ignals  that new 

uncertaint ies  are emerging.  

01U.S. Customs Launches Tax Refunds, Involving 330,000 

Cross-Border Sellers 
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For tens of thousands of  U.S.  importers  (sel lers)  who have been 

wait ing for over a year ,  Apri l  this  year wil l  mark a  histor ic turning 

point. 

Due to the U.S.  Supreme Court ’s  prior rul ing that tari f fs  imposed 

under  the International  Emergency Economic Powers  Act ( IEEPA) 

were unconsti tutional ,  U.S.  Customs and Border Protection (CBP),  

under legal  pressure,  has  final ly determined the refund 

timetable.  From mid-to-late April,  the ACE system wil l  

offic ial ly activate an automated re-liquidation module.  
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Screenshot:  CBP court f i l ing 

According to documents submitted by U.S .  Customs to the court, 

as  of  early  March 2026 , more than 330,000 importers had paid 

ta ri f fs  under the relevant pol icies ,  generat ing over 53 mil lion  

import entry records ,  with a  total  value of approximately  USD 

166 bil l ion .  These tari f fs  mainly  targeted goods imported from 

China and other regions ,  af fecting numerous sel lers  on 
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cross-border e-commerce platforms such as Amazon,  eBay ,  and 

Shopify,  particularly  small  and medium-sized exporters.  

 

Screenshot:  Reuters 

CBP stated that due to  the massive scale of refunds ,  a dedicated 

refund module must be added to the ACE system, which is  

expected to go l ive within 45 days .  The new process  wil l  al low 

enterprises  to submit  refund applications or confi rm information 
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through an onl ine portal ,  with the system automatical ly 

calculating refund amounts and issuing them in a lump sum. 

I t  i s  reported that a U.S .  federal  trade judge has approved 

delaying immediate refunds to prevent system overload.  This 

means that  after  the Apri l  launch,  refunds wil l  be issued in 

batches ,  with priori ty given to registered users .  However ,  

according to Reuters ,  as  of early March, among the 330,000 

importers  el igible for refunds , only approximately 21,000 had 

completed electronic refund registrat ion,  indicating that a la rge 

number of sel lers  st i l l  need to  complete account setup to 

successful ly  receive refunds . 

For cross-border sel lers,  the top prior ity at  present is  to veri fy  

import declaration data from the past two years and ensure 

completeness of documentat ion.  This includes consistency of  HS 

codes , correct attribution of  the Importer of  Record ( IOR) ,  

completeness of customs broker information,  whether  entries 
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are in unl iquidated status,  and whether  any entries have been 

f inal ized. Al l  of these factors wi l l  di rectly  affect the speed of  

refunds . For sel lers using customs brokers,  i t  i s  especially  

important to confirm with f reight forwarders whether  they are 

included in the refund l is t and how the refunds wil l  be al located. 

Industry  consensus suggests  that CBP may release more detai led 

refund procedures in Apri l ,  including refund sequencing, 

payment methods , handling mechanisms for abnormal  entries,  

and whether appeals  a re permitted.  Sel lers  are advised to c losely 

monitor policy  implementat ion progress to ensure t imely  

partic ipation in the refund process.  

02 U.S. Restarts Section 301 Investigation, Targeting 16 

Countries 

While the refund policy is  gradual ly being implemented, another 

U.S . trade pol icy announcement has cast a shadow over the global 

cross-border t rade market .  The restar ted Section 301 
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investigat ion not  only has a broad scope but is  also highly 

targeted. The contrast  between this pol icy and the refund policy 

fur ther intensi f ies  uncer tainty in the cross-border e-commerce 

industry.  

On March 11 ( local  t ime) ,  the Office of  the Uni ted States Trade 

Representative (USTR) official ly  announced the ini t iation of a 

new round of  Section 301 investigations under the Trade Act of  

1974 against 16 major t rading partners,  including China , the 

European Union, Japan, South Korea,  India,  and Mexico.  

I t  i s  understood that the init iat ion of  this Section 301 

investigat ion also stems from the U.S.  Supreme Court ’s  rul ing 

that i ts  “ reciprocal tari f f”  pol icy was unconsti tutional .  The U.S. 

has therefore shifted to using Section 301 as an alternative 

tool , imposing temporary tariffs at  a rate of 10% for a period 

of 150 days under Section 122 of the Act as an inter im 

measure during the investigation.  
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The U.S.  claims that the countr ies  under investigation have 

f looded global  markets  with low-priced goods through 

government subsidies and other means , thereby harming U.S.  

producers .  Upon complet ion of  the investigation, new tariff  

measures may be introduced. I t  is  expected that new tar iffs  may 

be imposed on certain economies before this  summer .  The entire 

investigat ion process is  characterized by a tight timeline, broad 

scope, and strong targeting .  

At present ,  the most direct impact of  this  investigation is  a 

s igni ficant  increase in pol icy uncertainty ,  with compliance risks  

for  cross-border sel lers continuing to  r ise .  

Section 301 invest igations are essential ly  uni lateral  trade 

protection tools of the United States .  Pol icy  adjustments during 

the invest igation process are highly  unpredictable,  and the U.S.  

has  considerable subjectiv i ty in defining “unfair  trade practices .” 

The scope of investigat ion may be expanded or review standards 
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adjusted at any time, leading to stricter customs inspections .  

Requi rements  for compliance documents such as  certi f icates of 

origin and production process records may be further  t ightened. 

Fai lure to  promptly  adapt to pol icy changes may result  in  cargo 

detention, f ines ,  or even prohibi tion of  entry .  

Therefore,  in the face of  r is ing pol icy uncertainty ,  cross-border 

sel lers need to proact ively prepare r isk  response stra tegies.  First, 

they can take advantage of improved cash flow brought by the 

refund policy to accelerate capital  recovery and ease 

operational pressure. Second,  they should continuously 

optimize product structures,  reduce the proportion of high-risk 

categories ,  and enhance risk resi l ience .  

More importantly,  i t  is  recommended that sel lers  conduct a 

comprehensive assessment of  the potential  impacts  of  the 301 

investigat ion and formulate targeted response plans . At the 

market level , i t  is essential  to reduce rel iance on a s ingle market 
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and actively  expand into emerging markets such as  Europe,  

Southeast Asia , and the Middle  East to achieve diversif ied 

market layout .  On the supply chain front ,  i t  is  necessary to 

diversify raw material  procurement channels ,  optimize 

production bases and logistics routes ,  and build a more flexible 

and stable  supply chain system .  


